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Please join us on December 8, 2009, at Michelangelo’s Italian Ristorante in 

Conway as we listen to Walter C Coleman, III, who will speak to us on Quality in the 
NFL.  December is Spouse / Significant Other Night – Guests are always welcome! 

 December 2009 
Quality in the NFL 

Walt Coleman 

Michelangelo’s Italian Ristorante  
1117 E Oak Street 

Conway, Arkansas 72032 
(501) 329-7278 

 
Date/Time: Tuesday, December 8, 2009 @ 6:00 P.M. 
 6:00 – 6:30 Order Dinner*, Networking/Social 
 6:30 – 7:15 Dinner Orders Submitted, Guest Presentation 
 7:15 – 8:00 Enjoy dinner and conversation 
 8:00 – 8:30 Business meeting (if not already held) 
 

Note:  *Meals at Michelangelo’s Italian Ristorante will be ordered from the Chef’s menu with a 
choice of three items (see back page) and paid by the member.  December is Spouse / Significant 
Other Night – Guests are always welcome! 
   

Speaker:  Walt Coleman 
Topic:  Quality in the NFL 
 
Room size is based on reservations, so please make a reservation no later than noon on Monday, 
December 7, 2009. 
 

For reservations, contact Floyd Washburn, Arrangements Chair, e-mail at: 
fwashburn@yarnells.com 

 
    

 
 

 

 
 

 
Walt earned his BS Degree in Business Administration from the University 

of Arkansas at Fayetteville in 1974 and went to work for the family business, 
Coleman Dairy.  He is very active in community organizations currently serving on 
the boards of the Greater Ozarks-Arkansas Region American Red Cross Blood 
Services, Little Rock Boys and Girls Club, and the Greater Little Rock YMCA.  In 
addition, Walt has served as an official during footballs games since 1974.  His 
experience includes officiating games for Arkansas High Schools, Southland 
Athletic Conference, Southwest Conference, NFL Europe, and the NFL.  In 2003, 
Walt was inducted into the Arkansas High School Officials Hall of Fame.  Then in 
2009, he was selected to the Arkansas Sports Hall of Fame. 
 



 

 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 2009 – 2010 Meeting Schedule 

DATE TOPIC SPEAKER LOCATION 

9-15-2009 Quality Metrics in Health Care Carolyn Yarbrough, 
Ph.D. 

Cock of the Walk -  
Maumelle 

10-11-2009 TOUR AR Department of 
Information Services DIS – Little Rock 

11-10-2009 EVOP Gerald McHenry - 
Tokkuson Shorty Smalls - NLR 

12-08-2009 Quality in the NFL Walt Coleman,  
NFL Referee 

Michelangelo’s 
Ristorante – Conway 
Spouse / SO Night 

1-12-2010 Arkansas National Guard 
Learning Facility 

Major David Harrison, 
National Guard 

Cock of the Walk - 
Maumelle 

2-09-2010 TOUR Tony Smith American Red Cross – 
Little Rock 

3-09-2010 Arkansas Manufacturing 
Solutions Sherry Smith, AMS Grandpa’s - Sherwood 

4-13-2010 TOUR Arkansas Children’s 
Hospital 

Arkansas Children’s 
Hospital – Little Rock 

5-11-2010 Quality tool open discussion You! Whole Hog - NLR 

 
PLEASE JOIN US FOR THESE MEETINGS! 

 

2009-2010 
Section 1407 
Leadership  

 
Board of Directors: 

Chair - Dan Frith     
danfrith@classicnet.net 

Vice Chair - Elizabeth Howard     
howardb@pginw.com  

Secretary - Chris Batdorf     
batdorfvaughnc@johndeere.com 

Treasurer - Gwen Rowell 
gwen.rowell@arkansas.gov      
 
Leadership Committee: 

Immediate Past Chair - Richard 
Taylor richmantaylor@sbcglobal.net  

Auditing Chair - John Layson 
laysonj@usa.redcross.org      

Certification & Recertification –  
Lee Wright  lfwright@avaya.com  

Database Chair - John Denney     
john.denney@falconjet.com  

Education Chair - Connie Satzler 
connie.satzler@falconjet.com  
 
Historian - Fred Ameen    
fbameen@centurytel.net  
 
Internet Liaison - Michael Bentley     
michael.bentley@falconjet.com 
 
Membership Chair –  
Linda Appleby     
linda.appleby@us.labinal.com  
 
Newsletter Editor – Sandy King 
kings@usa.redcross.org 
 
Nominating Committee Chair -  
Cathy Webb     
cwwebb@avaya.com 
 
Placement Chair - Robert Long 
longr@usa.redcross.org 

Program Chair - Floyd Washburn     
fwashburn@yarnells.com  

Voice of the Customer – Ray 
Crouch   ray.crouch@wgint.com 

Thank you for your membership in ASQ! 
 

Name / Company 
# of 

Years 
Joseph Jensen / University of AR 1 

Nicholas Lang / UAMS 1 
Xenia Linsy / URS EG & G Division 1 

David Money / Airgas Mid South 1 
Ricardo Smith / Schreiber Foods 1 

Stephen Stewart / Semperian 1 
Eric Billings / Lennox 2 

Walter Bowlan / Lennox 2 
Jose Lopez / Triumph Fabrications 2 

Toby Crow 3 
Keith Day / APF/TRF 3 
Larry Parker / UAMS 3 

James Scroggins / Dassault Falcon Jet 3 
Amanda Barber / Amanda Barber 4 

Vaughn Batdorf / John Deere 4 
Robert Cooper / RMC Consulting, Inc 4 

Grady Fagan / UAMS 5 
Philip Sherrill / AR BCBS 6 
Charles Brown / Lennox 7 

Marc Burks / Lennox 7 
Norman Crouch / Washington Demilitarization Co 7 

Patrick Saveall / Tetra Tech Inc 7 
Kaby Warren / Lennox 7 

Happy Anniversary! 



 

 

 
 Training Opportunity – Are you interested? 

 Certified Manger of Quality / Organizational Excellence 
 
ASQ Section 1407 is soliciting your feedback with regard to providing Certified 
Manager of Quality / Organizational Excellence training in preparation for the 
CMQ/OE exam given on March 6, 2010.  
 
 Date/Time:  Three Saturday sessions in January – February, 2010 
 
Location:  Exact location to be determined  

(Will be in the Little Rock/North Little Rock area)    
 
Course Fee:  $400.00 
   Includes Quality Council Primer and Exam Question CD 
 
In order to effectively conduct the class we must have a minimum class size of 5. 
 
Please provide your feedback or interest to: 
 
Education Chair, Connie Satzler  
Connie.satzler@falconjet.com 
 
Section 1407 Chairperson, Dan Frith 
dan.frith@arkansas.gov 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Meeting Attendance Reports  
 
Our Section Database Chair will be sending a Meeting 
Attendance Report to members who are due to 
recertify. This means that you will no longer have to 
keep track of your meeting attendance for RUs.  
 
The Meeting Attendance Report can be submitted with  
your Recertification Journal / Application to 
claim RUs for section meetings that you have attended 
since your last certification or recertification.  
 
For more details contact:  
John Denney  
john.denney@falconjet.com 

 EMPLOYMENT 
OPPORTUNITIES 

Looking for a new employment opportunity?  
Need to fill a position? 
 
As a service to our membership, ASQ Section 1407 
posts potential employment opportunities as well as 
the resumes of our members who may be 
searching for employment on our web site.  
For more information please contact:  
Placement Chair, Robert Long  
longr@usa.redcross.org 



 

 

Michelangelo’s Italian Ristorante 
1117 E Oak Street 

Conway, AR  72032 
Phone: 501- 329-7278 

Chef’s Menu: 

Fettuccine Alfredo  $10.99  Add Shrimp add $3.99   Add Chicken $1.99 
 

Arraebbiata  $10.50  Add Shrimp $3.99   Add Chicken  $1.99 
 

Chicken Parmigiano  $12.49 

 

 

 

 

 

 

Take I-40 to Conway then take exit 127 (Hwy 64). Turn West onto Oak Street.  Oak vees to 
the left at Harkrider (stay left) and Michelangelo’s will be on your left (located in Toad 
Suck Square). 


