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From Our Chair...

Greetings to all—

A very special thank you goes to our May meeting speaker Gerald McHenry,
Quality Manager at Tokusen USA. Gerald delivered an extremely interesting
presentation on the under-utilized quality tool called EVOP (Evolutionary Op-
eration). This quality tool is used to improve processes by introducing and
monitoring small changes to real time production processes. Gerald made a
great case for utilizing this quality tool to improve your processes.

In closing, my sincere thanks and appreciation goes to each volunteer leader
who has supported Section 1407 during the 2005-2006 year.  The saying “it 
takes a village” is so true! Everyone on the Leadership Committee has con-
tributed to making this a fantastic year!

And finally, please support your newly elected officers Sarah Story, Chair–
Cathy Webb, Vice Chair–Linda King, Treasurer and Richard Taylor, Secre-
tary as they take the torch to lead Central Arkansas Section 1407 for the
2006-2007 year.

Good luck!

Connie
Dassault Falcon Jet
P.O. Box 967
Little Rock, AR 72202
connie.satzler@falconjet.com
501-301-2065 (W)

Have a “quality” summer!
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ASQ Changes to the
Certified Quality
Engineer BOK

ASQ Headquarters has notified us of a change to the Certi-
fied Quality Engineer Body of Knowledge (BOK). Go to http://
www.asq.org/certification/quality-engineer/bok-2006.html to
view the new BOK. The Certified Quality Engineer Exam
Committee has prepared a comparison between the old BOK
and the new 2006 BOK. To view the comparison go to http://
www.asq.org/certification/docs/2006-vs-2000-bok-map.pdf

The first administration of the new BOK will be December
2, 2006. Individuals who have either registered to take the
December 2 exam or have taken the exam within the last two
years will be mailed a copy of the new BOK along with a
breakdown of the changes.

SECTION 1407 OFFICERS AND COMMITTEE CHAIRS

CHAIR—CONNIE SATZLER
Work (501) 301-2065—Fax (501) 210-0491
connie.satzler@falconjet.com

VICE CHAIR—SARAH STORY
Work (501) 526-7802—Fax (501) 526-7816
sstory@arbbs.net

SECRETARY—JOYCE SIMMONS
Work (501) 985-2592 x105—Fax (501) 982-6564
jsimmons@conestogawood.com

TREASURER—LINDA KING
Work (870) 269-1993—Fax (870) 269-2249
lking@conestogawood.com

AR QUALITY CONFERENC E—ROBERT LONG
Work (501) 614-4521—Fax (501) 614-4508
longr@usa.redcross.org

AUDIT—CATHY WEBB
Work (501) 663-2227—Fax (501) 663-2220
cwwebb@avaya.com

CERTIFICATION—LEE WRIGHT
Work (501) 663-2225—Fax (501) 663-2220
lfwright@avaya.com

DATABASE—MIKE BENTLEY
Work (501) 301-2155—Fax (501) 210-0491
michael.bentley@falconjet.com

EDUCATION—SCOTT FOLLETT
Work (501) 268-6805—Fax (501) 305-4579
latinaimports@hotmail.com

EXAMININ G—LEE WRIGHT
Work (501) 663-2225—Fax (501) 217-7034
lfwright@avaya.com

HISTORIAN—GW EN ROWELL
Work (501) 682-4966
gwen.rowell@arkansas.gov

MEMBER AT LARGE—CHARLOTTE WILLIAMS
Work (501) 614-4457—Fax (501) 614-4547
williamscha@usa.redcross.org

MEMBERSHIP—RICHARD TAYLOR
Work (501) 268-2414—Fax (501) 279-0846
richmantaylor@sbcglobal.net

ON -LINE—PATRICK HUTTON
Work (870) 255-4500 X118—Fax (870) 255-3795
phutton@aristotle.net

PLACEMENT—BONNIE CONNELLY
Work (501) 955-3018—Fax (501) 955-3083
bonnie.connelly@deluxemedia.com

PROGRAM/ARRANGE MENTS —FLOYD WASHBURN
Work (501) 268-2414 X124—Fax (501) 279-0846
fwashburn@yarnells.com

PUBLICITY/ NEWSLETTER—BARBARA HARVEL
Work (501) 373-1300—Fax (501) 373-1976
bharvel@arkansas-quality.org

RECOGNITION—LINDA APPLEBY
Work (501) 745-2444 X253—Fax (501) 745-4443
linda_appleby@volexna.com

Anniversaries
Congratulations to the following members:

May-June-July
23 years: Gary Upton
21 years: Jane Costello
15 years: John Harris
13 years: Jeffrey Choisser, Charles Newfeld,

Arlene Riley
12 years: Walter Mueller
11 years: Tovia Chan
10 years: Shelia Bradley, Valda Branson, Jennifer

Fairchild
9 years: Don Jordan
8 years: James Janski, Gregory Maurer,
7 years: David Hayes

6 years: Keith Satterfield
5 years: Michael Bentley, John Denney,

Bruce Moore, George Captain, Linda King
4 years: Floyd Chaneyworth, James Coleman, Jr.,

Bobby Doss, Scott Ellis, James Felts, Jr.
Steve Geater, Robert Long, Chester Smith,
Dennis Smith, Glenn Williams, Jimmy
Williams

3 years: Kenneth Danner, Dean Holt,
Kenneth Metcalf, Jacquelyn Vannoy

2 years: Jamie Gross, William Hiers,
Stephanie Ryals, John Cecil, Kevin Coit,
Roderick Frye, Terry Henley, Anthony Smith,
Christopher Stock, Brazile Tolbert, Jr.

1 years: Douglas Angline, Ed Garrison,
Derwin Harrell, Keith Lambert,
Steven Powell

SGS Systems and
Services Certification
(SGS SSC) is a recognized leader in
Quality, Environmental and Social
Accountability Management System Registration.
For more information, visit their web site: www.sgs.com


