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Job Summary 

Company  

MacLean-ESNA  

Location  

Pocahontas, AR 72455  

Industries  

Manufacturing - Other  

Job Type  

Full Time  

Employee  

Years of Experience  

5+ to 7 Years  

Education Level  

Bachelor's Degree  

Career Level  

Manager (Manager/Supervisor of Staff)  

Quality Assurance Manager 

About the Job 

Develop and analyze statistical data and product specifications to determine present standards 

and establish proposed quality and reliability expectancy of finished product. 
Formulate and maintain quality objectives and coordinate objectives with production procedures 

in cooperation with other company managers to maximize product reliability and minimize cost. 
Direct workers engaged in inspection and testing activities to ensure continuous control over 

materials, facilities and products. 
Plans, promotes and organizes training activities related to product quality and reliability. 

Investigate customer complaints regarding quality. 

Looks to improve quality process effectiveness while minimizing costs.  

  
  

  
Contact Information 

MacLean-ESNA 
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